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Mr Vasish Ramkhalawon, Secretary General of the Insurers Association of Mauritius 

Mr Kresh Seebundhun, Director – Ministry of Financial Services & Good Governance 

Mrs Renu Audit, Director of Supervision, Financial Services Commission 

Me Kivisha Goodar, Chairperson of the Insurance Industry Compensation Fund 

Ms. Lakshmi Appadoo, Chairperson of the Financial Services Fund 

Mr Akash Mishra, Assistant Director, Financial Services Commission 

Members of the Association 

Representatives of Insurance Brokers and of Reinsurance Companies  

Guests from various organisations of the public sector 

Guests from sister organisations of the private sector 

Members of the press 

Distinguished guests, 

All Protocols Observed 

Ladies and gentlemen  

 



 

Good morning and a warm welcome to the 51st Annual General Meeting of the Insurers 

Association of Mauritius (the “Association” or “IAM”).  

I thank you for having kindly accepted to be in our midst today.  

Before elaborating on the Association’s activities during the past year, I would like to 

commend the members of the Association that despite the various challenges that we 

have been facing during the year 2023 in the motor, health and life insurance sectors, 

the insurance industry has remained resilient and our members have sustained growth 

both in the long-term and general insurance business. This is mainly the results of 

prudent management, good governance, customer centricity and proper conduct by our 

members.    

The continued positive performance and trend witnessed by the insurance industry in 

terms of underwriting profit shows that our industry has not only been resilient but also 

agile and adaptable to complex economic and social challenges where we continue to 

serve our customers, our employees and our communities at large.  

Having said this, we need to continue advocating for the right reforms in order to build 

an insurance industry that will continue to drive progress and protect the social and 

economic landscape in Mauritius. There is an immediate need to strengthen the sector 

with an improved market penetration for both long term and general insurance while 

embracing technology and innovations, and enhancing knowledge about risks and how 

insurance solutions can mitigate them. 

  



We also take this opportunity to commend the Financial Services Commission’s team 

for their continuous dialogue with operators and through the Association in aligning key 

actions and tackling common fundamental issues within the insurance and pension 

industry. 

Coming back to the industry performance and the association’s activities during the year 

under review, I would like to make a short presentation highlighting on what I believe 

are our key achievements, progress made, and the prime areas and issues that require 

our attention.  
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I would like to reiterate that we are also confident and optimistic about the future of 

our industry. The Association will continue to commit and engage on positive and 

strategic initiatives that would support the insurance industry in its endeavour to be an 

uplifting force for its members, policyholders and the society at large on our economic 

development journey.  

Mauritius will continue to emerge towards a high income economy and our members 

are all committed to make the insurance industry a strong partner in this journey. 

As we have always been doing, we will continue to work closely with the Government, 

the Regulator, Authorities and other industry stakeholders to drive the necessary 

reforms and further improve the insurance sector. 

The Association will continue to advocate strongly for reforms to be undertaken to 

strengthen the insurance sector in order to: 

 Improve market penetration for both long term and general insurance; 

 Improve motor insurance practice and road safety; and 

 Drive progress through technology and innovations.  

On behalf of the Managing Committee, I would like to thank Mr. Vasish Ramkhalawon, 

(our Secretary General), Mrs Delphine Ahnee (the Vice President – General Insurance), 

Mr Rahul Mathur (the Vice President – Long Term Insurance), Mr Abdel Ruhomatally 

(the Treasurer), Mrs Pamela Bussier (the former President), Mrs. Sabrina Claite, 

Personal Assistant of IAM, the Members of Managing Committee, Sub-Committees and 

Working Groups for their unflinching contribution and active participation to 

progressing IAM’s mission.  



Let’s all together strive for greater success ahead.  

On a personal note: 

It has been an honour to serve as the President of the Insurers Association of Mauritius 

for the past one year. It was an enriching experience which provided me with the chance 

to gain better insights on the industry and its underlying strengths and challenges. It 

also allowed me to meet wonderful people from different backgrounds and, of course, 

to interact regularly with you, esteemed members of the Association and key 

stakeholders of the industry.  

I thank the members for renewing my term as President for another year. I am indeed 

very thankful for your continuous support and collaboration for a shared industry vision 

and mission. 

The office bearers of 2024 are myself, Dr Rishi Sookdawoor, as President of the 

Association for this year.  We have also elected to serve as VP General insurance, Mr 

Abdel Ruhomutally, as VP Long Term insurance, Mr Bobby Cheeneebash and; as 

treasurer, Mr Winson Chan.   

Dear Colleagues, I welcome you in this new role of yours at the level of IAM and I wish 

you success for the year ahead. 

Distinguished guests, ladies and gentlemen, thank you once again for having kindly 

accepted our invitation to attend this Annual General Meeting.  

 

 



Before ending, I also take this opportunity to thank the former and the current 

Honourable Ministers of Financial Services and Good Governance and the Ministry’s 

team, the Financial Services Commission, the Ombudsperson for Financial Services, the 

Insurance Industry Compensation Fund, the Financial Services Fund, the Financial 

Services Institute and other Government Authorities for their invaluable support during 

the year 2023-2024.  

I wish you all well for the year ahead. 

Thank you all for your kind attention. 

President, Insurers Association of Mauritius 


